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Lending   

REGULATION B 
ADVERSE ACTION FLOWCHART 

(Non-Business Credit) 
 

 
 

Application Initiated 
 

 
  
 
  

 
Denied before 
Completion 

 

 

  
 

Notice within 30 days  
of denial 

 
     

 
 
 
 

 
 

  

Notice of incompleteness 
and opportunity to cure 

within 30 days of 
application 

 
 

  

 
If not cured, no further 

action required 
 

     
 

Application Completed 
 

 

 

  
 

Denied 
 

 

 
 

Notice within 30 days 
of completion 

 
     
 
 

 
 

  

 
Counteroffer made 

 

 
 

  

 
Denial notice within 90 
days of counteroffer if 

not accepted 
 

     
 

Application Approved 
(including accepted 

counteroffer) 

 
 

 

  
 

  

 
(Notice of approval may  
be implicit given within 

30 days of completed 
application) 

 
 

    

 
Account in existence 

 

 
 

   

  

  
  

 
Terminate or change 
terms of individual 

account 

 
 

  

 
Notice within 30 days 

of 
termination or change if 

change not agreed to 
 

Account continues in 
existence (or change 

agreed to) 

    


